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Mature Study Resource Project

Worksheet 5:
Questions to ask the Disability Liaison Officer 
or Student Support Officer

This worksheet will help you to identify some questions that you might like to 
ask the Disability Liaison Officer or Student Support Officer at your tertiary 
institution. It works in conjunction with Worksheet 7: Key questions. Record 
your answers in the spaces provided below.

Question 1 - Is there any charge for services or supports/accommodations provided?

 ___________________________________________________________________________________________________

Question 2 - What evidence do you require of my disability?

 ___________________________________________________________________________________________________

Question 3 - Can I get assistance during enrolment and orientation?

 ___________________________________________________________________________________________________

Question 4 - To which staff members should I introduce myself?

 ___________________________________________________________________________________________________

Question 5 - Can I talk to other students with a similar disability?

 ___________________________________________________________________________________________________
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Question 6 - Are there scholarships for students with disabilities?

 ___________________________________________________________________________________________________

Question 7 - What equipment am I likely to need?

 ___________________________________________________________________________________________________

Question 8 - Who is to provide this equipment?

 ___________________________________________________________________________________________________

Question 9 - Which buildings on campus have accessible facilities?

 ___________________________________________________________________________________________________

Question 10 - What help can I get with exams and assessments?

 ___________________________________________________________________________________________________

Question 11 - Do you know where I can find out about other learning techniques? 

 ___________________________________________________________________________________________________


